3apeructpupoBano B Munrocte Poccun 20 HosiOpst 2018 . N 52726

MWHUCTEPCTBO TPYA U COLMANBHON 3ALLNTLI POCCUACKOWU ®EOEPALA

NMPUKA3
ot 30 okTa6ps 2018 r. N 675H

Ob YTBEPXOEHWN METOOUKU
BbIABJIIEHUA U OBOBLLEHUA MHEHUA TPAXXOAH O KAYECTBE
YCITOBUN OKA3AHUA YCNYT OPTAHU3ALMAMU B COEPE KYJbTYPhI,
OXPAHbI 310POBbA, OBPA30OBAHUA, COLUAIIBHOIO OBCITYXKUBAHUA

U ®EQEPANbHbLIMU YYPEXOEHUAMU MEONKO-COLUMANBHOW 3KCNEPTU3bI

B coorBerctBuu ¢ mnoamynktoMm 't myHkTta 4 IlpaBun cOopa m 0000mIeHUS WHGOPMAIMH O
KauecTBE yCJIOBHUI OKa3aHUs yCIyr OpraHu3alusiMu B cpepe KyJIbTypbl, OXpaHbl 310pOBbs, 00pa30BaHus,
COLIMAJILHOTO OOCIY)KUBAaHUS W (PelepalIbHBIMH YUPEKACHUSIMH MEIUKO-COLMAIBHOM JKCIEePTHU3HI,
yTBEpKACHHBIX MocTaHoBiieHueM IIpaBurensctBa Poccuiickoit @enepanuu or 31 mas 2018 r. N 638
(CoOpanue 3axkononatensctBa Poccuiickoit @enepanuu, 2018, N 24, ct. 3527), npukasbiBaio:

YTBepauTh mpuiaraeMyr0 MeTONuKy BBISBICHHS M OOOOIIEHHS MHEHHUS TpakIaH O KauecTBe
yCIOBUH OKa3aHMs YyCIyr OpraHu3alusMud B cdepe KyJlabTypbl, OXpaHbl 3/J0pOBbS, 00pa3oBaHus,
COIIMAIIEHOTO O0CITY’KUBaHUS U (heAepATbHBIMU YUPEKICHUSIMH MEIUKO-COUATBHON AKCIIEPTH3BI.

Munuctp
M.A.TOIINJIMH

Yr1BepxkaeHa
npuka3zom Munrpyna Poccnn
ot 30 oktsa6ps 2018 r. N 6751

METOOUKA
BbIABJNIEHUA N OBOBLUEHNA MHEHUA TPAXKOAH O KAYECTBE
YCNOBWUIN OKA3AHUA YCITYT OPFTAHU3ALMAMU B COEPE KYJbTYPhI,
OXPAHbI 340POBbA, OBPA3OBAHUA, COLIMAJIBHOIO OBCITY XUBAHUA
N ®EAEPAJNIbHbIMU YYPEXOEHUAMU MEOUKO-COLIMAINIBHON 3KCMEPTU3bI

1. MeTtonuka BBISBIEHUS U OOOOIICHUS MHEHHs TPaKJaH O KaueCTBE YCIOBUU OKa3aHUs YCIyT
OpraHu3anusIMu B cepe KyJIbTYphl, OXpaHbl 3JI0POBbs, 00pa30BaHUs, COIHMATBHOTO OOCTY)KWBAHUS U
dbenepanbHBIMU  YUPESKICHUSIMU  MEAUKO-COIMAIBHOM  DKCHEPTU3Bl  (Jlalee COOTBETCTBEHHO -
OpraHM3aluy coluanbHON cdepbl, MeToanka) paspadoTaHa B LEISIX ONPEEICHUs YAOBIETBOPEHHOCTH
TpaX<IaH, SBISIOMINXCS MOMyYaTEIIMHA YCIYT, OKa3bIBAEMBIX OpTraHU3aIUsIMU COIMAILHOM cdephl (nanee
- IOJIy4aTes M YCIIYT), YCIOBUSAMH OKa3aHUs YCIYT YKa3aHHBIMU OpPTaHU3alUsIMH.

2. B xadecTBe OCHOBHOI'O MCTO/Ja BBIABJIICHUSA MHCHUA HOJ'Iy‘-Iﬁ.TCJ'ICfI YCIyr NMPpUMCHACTCA UX OIIPOC,
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KOTOPBIH OCYIIECTBIISIETCS B CIEAYIOMUX (popmax:

1) aHkerupoBaHue mosyyaTeneil yciayr (B TOM YHUCIIE OHJAWH aHKETHMPOBAHUE - IO AHKETE,
pa3MelIeHHON B WH(POPMALMOHHO-TEJICKOMMYHUKAMOHHOM cetn "VHTepHeT" Ha opuIMaTbHOM calTe
OpraHu3alM COLMAJIbHON cdeprl (manee - opUUMAIBbHBIN CaliT OpraHu3alMM COLMAIbHON cdepsl), B
OTHOIIEHUH KOTOPOM IPOBOAMTCS HE3aBUCHMMAs OLIEHKAa KauyecTBa YCJIOBHUH OKa3aHHMs ycayr (naiee -
HE3aBUCHMas OLIEHKa KauyecTBa), a TaKkkKe (elepalbHOro OpraHa HCIOJHUTEIBHONW BJIACTH, OpraHa
WCTIOJHUTENBbHOM BiacTu cyonsekTa Poccuiickoit deaepannu, opraHa MECTHOTO CaMOYIIPaBJICHHUS);

2) UHTEPBBLIOMPOBAHHUE TOTyYaTeNel yCiyr;
3) TenedoHHBIN OMPOC MOTYIaATEICH YCIIYT.

3. OObeM BBIOOPOYHOH COBOKYITHOCTH PECIIOHJICHTOB (YHCICHHOCTh MOJyYaTeNeld YCIyT,
MOJIKALUX OMNPOCY) s BBISIBICHHWS MHEHUS TpaxJaaH (opMUpyeTcs A KaxAO0W OpraHu3aluu
COIMANIbHOW c(epbl B 3aBUCMOCTH OT OOIICH YUCICHHOCTH TOIydaTeliel yCiayr B JaHHON OpraHu3aIuu
B TEUCHHE KaJIeHJApHOro roja (fgajee - 00beM TeHepaabHON COBOKYITHOCTH), MPEAIECTBYIOMIETO TOLY
MIPOBE/ICHUS] HE3aBHCUMOMW OIICHKHM KadecTBa. B ciyuae, ecnu mHpopmanms o0 0OIIeH YHCICHHOCTH
nojry4yaresneil yciuyr He pasMelleHa Ha O(UIIMaTbHOM CaiiTe OpraHu3alui COIHMaIbHON cdepsl, oHa
MPEJOCTABIISICTCSl OPraHU3aTOPy OIpoca TMOJydareield yCIyr COOTBETCTBYIOIIUM YIOJTHOMOUYEHHBIM
(bellepaJII)HI)IM OopraHom HCIOJIHUTEILHOU BJIaCTHU, OpraHaMu HCIOJIHUTEIBHON BIIACTH CY6T)GKTOB
Poccuiickoit deneparyu, opraHaMi MECTHOTO CaMOYIIPABJICHUS B COOTBETCTBHH C TOCYJApCTBEHHON U
BCI[OMCTBGHHOﬁ CTaTUCTUYECKOU OTYETHOCTBIO (I/ITOFOBI)IC HJIK MPEABAPUTCIIbHBIC I[aHHBIe).

4. PexomeHayemblil 00beM BHIOOPOYHON COBOKYITHOCTH PECIOHAECHTOB cocTaBisieT 40% ot o0bema
reHepaIbHOM COBOKYITHOCTH, HO He 6oJiee 600 pecrioHIeHTOB B OJIHOM OpraHU3allNH.

5. BoisBienue u 000OIIEHHME MHEHHs MOJy4aTelaed YCIyr PEeKOMEHIYeTCs NMPOBOAMTH B TOJ
IIPOBEJICHUSI HE3aBMCHUMOM OLIEHKM KadyeCTBa 10 aHKETE I OIpOca IOJy4aTelaed ycIyr O KadecTBe
YCIOBUH OKazaHUS YCIYr OpraHu3allusMH colualbHOU cdepsl (manee - AHkera). PexomeHmayemblit
oOpaser; AHKEeThI IIPelyCMOTPEH MpUiIokKeHneM K MeToiuke.

B AHKeTy MOTYT BHOCHUTBhCS W3MEHEHHUsI, HallpaBJICHHbIC Ha KOHKPETU3AIMIO U (WJIN) JONOJTHEHHE
paHee chOpMyTHPOBAHHBIX BOIPOCOB, HEOOXOIUMBIC JUTSI O0CCIICUCHHUST TOCTHIKCHUS LIENIU BBISBICHUS U
0000111eHUsT MHEHUS TOJTydaTesell yCIyr.

6. BblsBreHHe MHEHHs TMOJydareied YCIyr NpPOBOJUTCS B COOTBETCTBUU C TIOKa3aTENIMU,
XapaKTepU3yIOIUMHI OOIINe KPUTEpUU OLIEHKM KayecTBa YCIOBHH OKa3aHUs YCIyr OpraHu3alMsIMu
COLIMAJbHOW cQepbl, YTBEP)KIEHHbBIMM HOPMATHUBHBIMU IPABOBBIMM aKTaMU  YIOJIHOMOYEHHBIX
(benepanbHBIX OPraHOB MCIOJIHUTENBHOM BIIACTH B YCTAHOBIIEHHOH cdepe AeaTenbHOCTH <1>, MopsIoK
pacyera KOTOpPBIX YCTaHOBJIEH IMpPHUKa30M MUHHCTEpPCTBA TpyAa M COLMAIBLHOW 3amuThl Poccuiickoi
@eneparuu ot 31 mas 2018 r. N 3441 "OO6 yrBepxaenuu EnuHoro mopsijaka pacuera rokasarelse,
XapaKTepU3yIoMUX OOIIMe KPUTEPUH OLEHKH KayecTBa YCJIOBMM OKa3aHMs YCIYI OpraHM3alusIMH B
cepe KynbTypbl, OXpaHbl 3JI0pOBbs, O0pa30BaHMs, COIMAIBHOIO OOCTY)XHMBaHUS U (eaepantbHbBIMU
YUPEXKIECHUSAMU MEIUKO-COLMANIbHON JKCIepTu3bl" (3aperucTpupoBaH MUHHUCTEPCTBOM  IOCTUIIUU
Poccuiickoit @enepanuu 11 oxts6ps 2018 r., peructpammonnsiii N 52409).

<1> [Ipuka3 MunucrepctBa KyabTypbl Poccuiickoit denepauuu ot 27 anpenst 2018 r. N 599 "O6
YTBEP)KJICHUH TTOKa3aTellel, XapaKTepH3yoNIiX oO0IIHe KPUTEPHUH OIICHKH KauecTBa YCIIOBHH OKa3aHWUs
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yCIIyT OpraHu3alusMU KyJlbTypbl (3apeructpupoBad MunuctepcTBoM roctuiu Poccuiickoit @enepannn
18 mast 2018 r., peructparmonsasiii N 51132); npuka3 MunuctepcTBa 31paBooxpaneHus Poccuiickoit
Oeneparr ot 4 mas 2018 r. N 201u "OO yTBepkIeHHWM TOKa3aTelel, XapaKTEepHU3YIIUX o0Iue
KPUTEpUHU OIICHKM KadyecTBa YCJIOBHHN OKa3aHMs YCIYylr MEIUUMHCKUMHU OpraHU3aLMsIMHU, B OTHOUICHUU
KOTOPBIX IIPOBOAUTCS HE3aBUCHMAs OLleHKA" (3apeructpupoBaH MuHucTepcTBoM rocTulMu Poccuiickoit
®enepanun 23 mas 2018 r., peructpanonnbiii N 51156); npukaz MuHucTepcTBa 00pa3oBaHus U HAYKH
Poccuiickoit ®enepaumu ot 5 gnexabps 2014 r. N 1547 "OOG yTBepKACHHMH TOKa3aTeneH,
XapaKTepU3yIOIUX O00IIMe KPUTEPUU OLEHKH KauecTBa 0Opa3oBaTENbHOM JESTENbHOCTH OpraHHU3allHi,
OCYLIECTBISIONIMX 00pa30BaTEIbHYIO JAEATENBbHOCTh" (3aperucTpupoBaH MUHHCTEPCTBOM FOCTUIMH
Poccutiickoit @enepanuu 2 gespans 2015 r., peructpanrionnsiii N 35837); npukaz MunrcTepcTBa Tpyaa
u conuanbHOM 3amuThl Poccuiickoit ®eneparmu ot 23 mas 2018 r. N 3171 "OO yTBep)aeHUU
MOoKa3aresiei, XapaKTepU3ymoIIUX OOIIMe KPUTEPUU OLIEHKH KadecTBa YCJIOBHM OKa3aHHs YCIyT
OpraHU3alMsIMH COIMAIBHOTO OOCITYXHBaHHUA M (hefepaibHBIMU YUPESKICHUSAMU MEIUKO-COIMATbHON
aKcnepTu3sl" (3aperucTpupoBan MuHHCTEpCTBOM rocTulK Poccuiickoit denepanuu 14 urons 2018 r.,
peructparronbiii N 51346).

7. YIIOBIETBOPEHHOCTh IOJy4YaTeJI€H yCIyr YCIOBUSMH OKa3aHHUs YCIyr OpraHu3alusMH
COLMAJILHOW cdepbl Ompenensercss MO IMOJ0XKUTEIbHBIM OTBETaM pPECIIOHIEHTOB Ha BOIPOCHI 00
YIOBJIETBOPEHHOCTHU YCIOBHUSAMH OKa3aHUs YCIIYT, COJlepKaluecs: B AHKeTe.

8. Ilo wuroram o000OIIEHUS [NaHHBIX, IOJIYYEHHBIX B XOJ€ OMNpoca TMoJydaTeNel yCmyr,
bopMUPYIOTCS TPEAJIOKEHUS [0 YIAYYINICHWIO KayecTBa YCJIOBHM OKa3aHUS yCIyr M0 KaxJIoh
OpraHM3aliK COIMABHOM cephl, B OTHOIIEHUH KOTOPOU MPOBOJUTCS HE3aBUCHMasl OI[EHKA KayecTBa.

[Ipunoxenue

K MeToauke BBISABICHHS U 0000IIeHUS
MHEHHS I'PaXk1aH O Ka4yeCTBe
YCJIOBHM OKa3aHHUs YCIyT
OpraHu3alMsIMU B cepe KyIbTyphbl,
OXpaHbl 3/J0pOBbsI, 00pa30BaHUs,
COLMAJIBHOTO OOCITYKUBaHUS

U denepanbHbIMU YUPEKICHUSIMU
MEJUKO-COLUAIIbHON DKCIIEPTU3BI,
YTBEPKJICHHOW ITPUKA30M
Munrtpyna Poccun

ot 30 okTs6ps 2018 1. N 6751

Pexomenyemslii oOpasern
AHkerta
JUIsL OTIpOca MoJTyyaTesiell yeImyr 0 KauecTBE YCIOBUI OKa3aHUs
YCITYT OpraHU3aIHsIMA COITUATEHON ChephI

YBajkaeMblil y4aCTHHK orpoca!

OHpOC IMPOBOAUTCA B LCIIAX BBIABICHUSA MHCHUSA I'paKJaH O KadCCTBE YCHOBHfI OKa3aHuA yCJIyr
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OpraHu3alisIMM  COLMANbHON cdepsl (IIKONBL, TeaTpbl, MY3€H, KYJIbTYPHO-IOCYTOBBIE IICHTPHI,
OOJIbHUIIBI, MOJHMKJIMHUKH, OpraHU3alMd COLMAJIbHOIO OOCIIYy)KMBaHMS, JETCKHE cajbl, OrOpo
MEIMKO-COLIMAJIbHOM 3KCIIEPTU3bI U IPOYHE OPraHU3aLUN ).

[Toxkanyiicta, OTBETbTE Ha BOIPOCHI AaHKETHl. Baile MHEHHE MO3BOJUT YIYYLIUTH pPadboTy
OpraHu3aIMi CONUANBHON c(epbl U MOBBHICHTH KAY€CTBO OKa3aHUs YCIyT HACEICHUIO.

Onpoc MpoBOAXUTCS aHOHUMHO. Bamu damMuius, M, 0TI€CTBO, KOHTAKTHBIE Tele(OHBI yKa3bIBaTh
HEe00A3aTeNbHO.

KoHduneHuaabHOCTh BBICKA3aHHOIO Bamu MHEHUS O KadecTBE YCIOBUH OKa3aHMs YCIyT
OpraHU3aIsIMH COLUAIBHON C(epbl rapaHTHPYETCS.

1. IIpu nocemennu opranu3anuu odpamanucs 1 Bel k nHGOpMaum o ee AeITeNbHOCTH, Pa3MEIICHHON
Ha UH()OPMAIIMOHHBIX CTEHIaX B IOMEIIEHUSIX OpraHu3aum?

Ha
Her (nepexon x Bompocy 3)

2. YI0BIETBOPEHBI JH BBl OTKPBITOCTBIO, MOJHOTOM M OCTYIHOCTHIO WH(GOpPMAIMUA O JEATEIHHOCTH
OpraHu3al|M, Pa3MELIeHHON Ha UH()OPMAIIMOHHBIX CTEH/1aX B IOMEIIEHUU OpraHu3anun’?

Ha
Her

3. Honp3oBanuck nu Bbl opuIIHATBEHBEIM CaTOM OpPraHU3alluMd, YTOOBI MOJYYUTh WH(OpPMAIUIO O €e
NEeATEIbHOCTH?

Ja
Her (mepexon k Borpocy 5)

4. YnoBneTBOopeHbl M Bbl OTKPBITOCTBIO, MOJHOTOM M JOCTYMHOCTHIO MH(OpPMALMU O JESTEIBHOCTH
OpraHu3aly, pa3MelIeHHON Ha ee oduuualbHOM caiiTe B MH(OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHON
cetu "Untepuer"?

Ha
Her

5. CBoeBpemMeHHO U Bam Oblia mpeocraBieHa yciyra B opraHu3aiii, B KOTopyto Bbl oOparunucek (B
COOTBETCTBHH CO BPEMEHEM 3alllCH Ha TPUEM K CIIEIUANIUCTY (KOHCYJIBTAIUIO), C JATON TOCHUTAIN3ALNN
(IMarHOCTUYECKOrO0 MCCIEAOBAaHUA), CO CPOKAaMH, YCTAHOBJICHHBIMHM WHIUBUAYAIBHON IPOrpaMMOi
MIPEIOCTABIIEHUS COLIMATIBHBIX YCIYT, U Ipoyee)? <1>

<1> Jlns monyyareied yciayr opraHuzanmid B cdepe OxXpaHbl 3I0POBBS, COIUAIBLHOTO
oOciyxuBaHUS U eepallbHbIX YUPEKICHUH MEeTUKO-COUATbHON AKCIIEPTU3HI.




Ja (yciyra npe1ocTaBiieHa CBOEBPEMEHHO UJIM PAHEE YCTAaHOBJIEHHOTO CPOKA)
Her (ycnyra npegocrasiieHa ¢ OIO3JaHUEM )

6. YoBrneTBopeHbI 1 Bbl KOM(MOPTHOCTBIO YCIOBHIA MPEAOCTABICHUS YCIYT B OpTaHU3alMK (HATHINE
KOM(DOPTHOI1 30HBI OTJbIXA (0KHMIAHUS); HAIMYKME U MMOHATHOCTh HABUTALMU B TOMEILIEHUN OpPTaHU3allNu;
HaJU4Yhe MU JOCTYIMHOCTh NHUTHEBOM BOJBI B IOMEUIEHWU OpPraHU3alMM; HAIWYUE M JOCTYIHOCTHb
CaHUTAPHO-TUTHMEHNYECKUX IMOMEIIEHUN B OpraHU3aliy; YJOBIETBOPUTEIHHOE CAaHUTAPHOE COCTOSHUE
MOMEIIIEHUH OpraHu3alliy; TPAaHCIOPTHAS JOCTYIMHOCTh OpraHW3anuu (HaIM4YUue OOIECTBEHHOTO
TPaHCIOPTa, MAPKOBKH); JAOCTYIHOCTh 3allUCH Ha MOJy4eHue yciayru (mo tenedoHy, Ha oduumraaIbHOM
caiiTe opraHu3aiuu, nocpeJacTsoM EanHoro moprana rocyJapCTBEHHBIX U MYHUIIMIAIBHBIX YCIYT, MPU
JUYHOM TOCEUICHUH B PETUCTPATYpPE WIH Y CIIEHUATNCTa OpraHU3alui) U IPOYKe yCIOBuUs)?

Ha
Her

7. Umeere nu Bpl (Mnm aM10, MpencTaBUTENEM KOTOpOro Bbl sBisieTeCh) YCTAHOBIIEHHYIO TPYIILY
UHBAJIUIHOCTHU?

Ha
Her (nepexon x Bompocy 9)

8. YnoBieTBopeHsl i1 Bbl 1OCTYITHOCTBIO MPEOCTABICHUS YCIYT JUIsl MHBAJIIMJOB B OpraHu3anun’?

Ha
Her

9. VYnosnerBopeHbl U Bbl 100poXKenaTeNbHOCTBIO M BEXJIMBOCTBIO PAOOTHUKOB OpraHHU3alluy,
o0ecneunBaIIUX MEPBUYHBIA KOHTAKT C TIOCETUTENIMU M HMHQOpPMHpOBaHUE 00 yciyrax Ipu
HEMOCPEJCTBEHHOM OOpallleHUH B OpraHu3aluio (paOOTHHUKHM PETUCTpaTyphl, CIPAaBOYHOW, MPUEMHOIO
OTJIEJIEHUS, KaCChl, IPUEMHON KOMUCCHH U ITpOYHe pabOTHUKN)?

Ha
Her

10. YnosnerBopeHbl Jin Bbl 100poXenaTeabHOCTBIO U BEXKJIMBOCTBIO PAOOTHUKOB OpraHHU3alluy,
o0ecreynBaIUX HEMOCPEICTBEHHOE OKa3aHWe YCIyrd IpH OOpalleHud B OpraHus3aluio (Bpauu,
COLlMaJIbHBIe PAaOOTHHUKH, PaOOTHHUKH, OCYIIECTBISIONUINE IKCIEPTHO-PEAOUIUTALMOHHYIO AMArHOCTHKY,
MpenojaBaTesiu, TPEHEPbl, HHCTPYKTOPbI, ONOIHOTEKapH, SKCKYPCOBOABI U Mpoure pabOTHUKH)?

Ha
Her

11. Tlonb3oBanuchk a1 Bl KaKUMU-THOO JUCTAaHIIMOHHBIMH CIIOCOOaMM B3aMMOJIECHCTBHSI C OpraHu3anuei
(TenedoH, 3IEKTPOHHAS MOYTa, JEKTPOHHBIM cepBUC (Popma A MOAAYH DJIEKTPOHHOIO OOpalieHus
(>kaoObl, TpPEeASIOKEHHsI), TOJIyueHHEe KOHCYJIbTAllMM IO OKa3bIBaeéMbIM yciyram), pasgen "Hacro
3a/1aBaeéMbI€ BOMIPOCHI", aHKETA JUIsl ONpoca rpak/iaH Ha caiiTe U mpoune.)?




Ha
Her (nepexon k Bompocy 13)

12. YnoBnerBopeHnsl 1 Bbl 100p0KenaTeIbHOCTBIO U BEXJIMBOCTBIO PAOOTHUKOB OpraHU3alluH, C

KOTOPBIMHM B3aUMOJICHICTBOBAIM B JUCTAHIMOHHOW (opme (1o TesnedoHy, IO 3JIEKTPOHHOH IOuTe, C
IIOMOUIBIO AJIEKTPOHHBIX CEPBUCOB (M1 MOJAYM 3JIEKTPOHHOro oOpaiieHus (3kano0bl, MpenIoKeHus),

MOJIyYEHHUsI KOHCY/IbTAIH 10 OKa3bIBAEMBIM YCJIyraM) U B IPOYMX JAMCTAHIIMOHHBIX (popmax)?
Ha

Het

13. T'oToBsl 1 Bel pekoMeHI0BaTh TAHHYIO OPTaHHU3AIMIO POJICTBEHHUKAM M 3HAKOMBIM (MU MOTJIH OBl
Brl ee pekomMeH10BaTh, €Clid ObI ObLIa BO3MOKHOCTB BEIOOpA OpraHU3aIum)?

Ha

Her

14. Y noBneTBopeHsbl 11 Bbl opraHu3aliuOHHBIMH YCIOBUSMH IIPEIOCTABICHUS YCIYT (TpapukomM paboThl
opranuzanuu (MoApasfenaeHus, OTAEIbHBIX CIEHUAIUCTOB, MEPUOJAUYHOCTHIO MPUXOJa COLUAIBHOTO
paOOTHHKA Ha IOM U TPOYHE); HABUTAIMEH BHYTPH OpraHu3anuy (Hajandue nH(HOPMAIIMOHHBIX TaOIHUeK,

yKazarenei, CHTHaJIbHBIX Ta010, H(POMATOB U npouee)?

Ha
Her

15. Y noBnerBopeHs! 11 Bbl B 11€710M YCIOBUSMU OKa3aHUS YCIYT B OpraHU3aluu?

Ha
Her

16. Bamm npensnokeHus 1o yJay4dlIeHUI0 YCIOBUNM OKa3aHUs YCIyT B JAHHON OpraHU3aluN:

CoobmuTe, moxkanyiicta, HEKOTOpPbIE CBEACHUS O cede:

17. Bamt noxn
Myxckoit

Kenckuit

18. Bamr Bo3pact (ykaxxuTe ckoJibko BaM mosHbIX JieT)

bnarogapum Bac 3a yuactue B onpoce!




3anoiaHsAeTCsl OpraHu3aToOpoOM OIIPOCa WM aHKETEPOM.

1. HazBaHue HaceleHHOT0 MYHKTa, B KOTOPOM IIPOBEJIEH OIPOC (HAMUILUTE)

2. IlonHoe Ha3BaHWE OPTraHU3AIMK COLUATBLHON chepbl, B KOTOPO MPOBENIEH OMPOC MoJIydaTene ycayr
(HanmuIIMTE)




