NMPABUTENbLCTBO POCCUUCKON ®EQEPALIUN

NMOCTAHOBIJIEHUE
ot 17 anpensa 2018 r. N 457

Ob YTBEPXAEHUU ®OPMbIl OBA3ATEJIBHOIO NYBJIIMYHOIO OTYETA
BbICLUEIO JOMKHOCTHOIO JIMLA CYBBEKTA POCCUNCKON
SEOEPALNU (PYKOBOAUTENA BbICLUETO UCMOJIHUTENIbBHOIO OPIrAHA
rOCYOAPCTBEHHOMN BNTACTU CYBBEKTA POCCUUCKON ®EQEPALIUN)

O PE3YNIbTATAX HE3ABUCMMOW OLIEHKU KAYECTBA YCJITOBUA OKA3AHUSA
yCcnyr OpPrAHU3ALUAMU B COEPE KYJIbTYPbI, OXPAHbI 30OPOBbA,
OBPA30OBAHUA, COLUUAITIBHOIO OBCNTYXXUBAHUA, NMPEAOCTABIAEMOIO
B 3AKOHOOATEJIbHbIN (MPEACTABUTEJIbHbLIN) OPITAH FTOCYOAPCTBEHHOW
BNTACTU CYBBEKTA POCCUACKOWU ®EAEPALIUU, U ®OPMbI NITIAHA
MO YCTPAHEHMIO HEQOCTATKOB, BbISIBJIEHHbIX B XOOE HE3ABUCUMOW
OLEHKU KAYECTBA YCNOBWUI OKA3AHUSA YCNYI OPFAHU3ALMAMU
B CPEPE KYJIbTYPbI, OXPAHbI 3JOPOBbA, OBPA3OBAHUA,
COUUAJIbHOIO OBCNYXXUBAHUA U DEOQEPAJIbHbIMU YYPEXOAEHUAMU
MEQWUKO-COLMANIbHOW 3KCNEPTU3bI

[IpaButenscTBO Poccutickor deaepannm moCTaHOBIISET:
YTBepauTh NpUIIaracMsble:

(dopmy 0053aTeNbHOTO IMyOJUYHOTO0 OTYETa BBHICIIETO JOJDKHOCTHOIO JHua cyobekTa Poccuiickoit
@enepauyu (PyKOBOIAUTENS BBICHIETO HCIOJIHUTEIBRHOTO OpraHa roCyAapCTBEHHOM BIAacTH CyObeKTa
Poccuiickoit ®deneparun) o pe3yapTaTax HE3aBUCHMOM OLIEHKHM KayecTBa YCIOBHM OKa3aHUS yCIyr
OopraHm3aiusMu B cdepe KyJabTypbl, OXpaHbl 370pOBbs, 00pa30BaHHUs, COLMAIBLHOTO OOCIYXKUBaHMSI,
MPEJCTABISIEMOT0 B 3aKOHOJATENbHBIN (IpeACTaBUTEIbHBIN) OpraH rocy1apCTBEHHON BIACTU CyOBEeKTa
Poccuiickoit deneparnuu;

(dopMy IUIaHa MO YCTPaHEHHIO HEJOCTAaTKOB, BBISBICHHBIX B X0Jl¢ HE3aBUCHMOM OIIEHKHM KauecTBa
YCIIOBUM OKa3aHUs YCIyr OpraHu3auusiMd B cdepe KyJIbTypbl, OXpaHbl 3J0pOBbs, 00pa3oBaHUS,
COLIMAJIBHOTO 00CITY)KUBaHUS U (hefiepalIbHBIMU YUPEXKICHUSIMHU MEIUKO-COLUAIBHON IKCIIEPTHU3BI.

[Ipencenarens IIpaBurenscrea
Poccniickoit ®enepanuun
JA.MEJIBEJIEB

YTBepxkacHa

nocranoBieHueM [IpaButenscTBa
Poccuiickoit denepanuu

ot 17 anpens 2018 r. N 457

OOPMA OBA3ATEJIBHOT' O ITYBJIMYHOI'O OTYETA




BBICIHIEIO JIOJIZKHOCTHOI'O JIMIIA CYBBEKTA POCCUICKOI
®EJIEPALIM (PYKOBOJIUTEJIS BBICIIEIO UCITIOJIHUTEJIBHOI'O OPTAHA
I'OCYJAPCTBEHHOM BJIACTU CYBBEKTA POCCUMCKOI OEJIEPAIIIN)

O PE3VJIbTATAX HE3ABUCUMOM OLIEHKM KAYECTBA YCJIOBUI OKA3AHUS
YCJIVT OPTAHM3BAIIUSIMUI B COEPE KYJIBTYPBI, OXPAHbI 3JIOPOBBS,
OBPA3OBAHUS, COLIMAJIBHOI'O OBCIYXKUBAHMS, ITPEJICTABJISIEMOI'O
B 3AKOHOJJATEJIbHBIN (ITPEJICTABUTEJIBHBIN) OPIAH 'OCY JAPCTBEHHOM
BJIACTU CYBBEKTA POCCUMCKOM ®EJEPALIMNA

Obsa3aTesIbHEM NYyOJMUHBN OTUYEeT

(b.m.0. BHICHWETO HOOJDKHOCTHOTO JMlLa cydObekTa PoccuMckol demepalumm
(pPyKOBOOMTEJNIS BHICHIETO MCIOJIHUTEJILHOTO OpTraHa TOCYOapCTBEHHOM BJIACTHU
cybwekTa Poccurickom denmepauum)

O pes3yJbTaTax HE3aBMCHUMOM OLEHKM KaueCTBa YCJIOBMU OKa3aHMUA
YyCJIyT' opTraHmM3alumsaMu B chepe KyJIbTypPh, OXPAaHE 3I0POBbLS,
oBbpas30BaHMsa, COLMAJIBHOTO OOCJYyXMBAHMSA, KOTOPHE pPaClOJIOXEHE
Ha Tepputopum cybwekTa Poccuimickom demepaumm <*>

C 20 r. mo 20 .
(OTUeTHBM IIepMrom)

1. HopmMaTmBHEE npaBoOBHE aKTH CyOBEKTOB Poccurickon demepauun,
onpemesydpuMe IpPOBeIeHME He3aBUCHUMMOM OLEeHKM KadeCTbBa YCJIOBMM OKaszaHMUsa yCJyT
opraHu3auuaMmu B cbepe KyJbTYpPH, OXPaHbl 3O0POBbLA, 00OpasoBaHMSA, COLMAJIBHOIO
oDCIIyXUBaHUS (manee COOTBETCTBEHHO - HeszaBMCHKUMas OlleHka KaudecTBa,
opraHM3alMy COLMaJIbHOM Cc@epr, OTpaciM COoLUMalibHOM cepsl) :

(BM,HI:;I HOpMa’I‘MBHbIX HpaBOBbIX AKTOB, MX HaAVMMEHOBAHMA U peKBMSM’I‘bI)
2. VudopMaumsa o6 obmecTBEeHHOM COBeTe (oBbmecTBEHHEIX COBEeTax) o
IPOBEIEHMI0 HE3aBMCHUMOM OLEHKM KadeCTBa:

(BamaumM M IIOJIHOMOUMS OOIECTBEHHOT'O coBeTa (oOmeCcTBEHHEIX COBETOB)

(mubopMaLMa O cocTaBe OOUWECTBEHHOT'O COBeTa (OOUmeCTBEHHEIX COBETOB)
3. CBemeHusa o6 opraHmMsauuax, OCYHeCTBIAOLMX cOop M obobmeHre mMHPOPMaLUU

O KauecTBe VYCJOBMM OKaszaHMUA yCJyD oplaHM3alMaMM CoLMalJibHOM cbephl (najee -
OIepaToOpPHl) :

(HaMMeHOBaHME ollepaTopa)

(HOMep TroCynapCTBEHHOTO KOHTpakKTa (TOCyHapCTBEHHBIX KOHTPaKTOB)
Ha MNPOBEIEeHME OIepaTopoM paboT, oOKaszaHMue yCJayT [0 cOopy M ODODLEeHMIO
yHQOpPMaLMM O KadeCTBEe YCJIOBUMM OKa3aHMSa YCJyID' OpTaHM3aLuMAMM COLMAaJIbHOM
cbepel O OTpacyaM CoOUMaJIbHOM chepsl (IpM HaJludMm)

(obpeM QMHAHCOBEIX CPEACTB, BHIIEJIEHHHIX Ha paboTy onepaTopa,
10 OTpacyaM COLUMAaJIbHOM Cchepthl)

4. UudopmMmauysa OO0 oOpTraHM3alLMax COLMAJIbHOM CcOepr, NOIJIeXalMX He3aBUCUMOM
OLIEHKEe KadecCTBa:

(oBlee KONIMYUECTBO OpraHM3alUMyi COoLUMaJIbHOM CcOeprl, OXBAaUEHHLBIX He3aBUCUMON
OLIEHKOM KaueCTBa B OTUETHOM Iepuome, M MX YIeJIbHBEM BeC OT obumeIro uucja
opraHM3auMil CoLuMasjbHOM cdeprl, ooAJjexauyrx HEe3aBMCUMMOM OlLIEHKE KadecTBa
(B mpoueHTax), IO cybbekTy Poccumckon denepaumum
¥ IO OTpaciyaM COoUuMajibHOM chepsl)

(MJIaHMpPpyeMEM OXBAaT OpTaHM3alMy COLMaJIbHOM CcOepe He3aBUCHMMOM OLIEHKOM




KauecTBa Ha Nepuon (ron), cJjenyouuy 3a OTUYETHHM)

(3HadeHMe nokasareiyd "Pe3yJnbTaTEH HEe3aBUCHMOM OLEHKM KadecTBa OKa3aHUA
YCJIyD OpTaHM3aLMAMU COLMAaJIbHOM Ccheprl", NPeOdyCMOTPEHHOTO IIepedHeM
nokaszaTesyiey IOJjg OLeHKM 3QOeKTMBHOCTM HEeSATENbHOCTM OPITaHOB MCIOJHMUTEJIbHOM
BJIaCTU CyDOBeKTOB Poccurickom demepalumy, YyTBEPXIEHHHM YKaszsoM IlpesumeHTa
Poccurickon demepaumm oT 14 Hosbpsa 2017 . N 548 "OO olueHke 5bbeKTMBHOCTHU
OeATeJIbHOCTM OPI'aHOB MCIIOJIHUTEJIBHOM BJIACTU CyOBEKTOB POCCHMIICKOM
denepauun", no cybwvekTy Poccurckom denmepalumm M OO OTPACIHAM
couMasibHOM COephl)

(HaMMeHOBaHMA oOpTaHM3alMM COoLMalibHOM cdephl, HabpaBumx Hambojibliee
KOJIMUeCTBO OaJlJIoB, [0 OTPAacCJigsM COLUMAaJIbHOM cbeprl, C ykasaHUEM
KoJMuecTBa OajijioB)

(HaMMeHOBaHMA OpTaHM3alMM COoLUMalibHOM cdephl, HabpaBuUMX HaMMEHbIIee
KOJIMUYecTBO OajljioB, II0 OTPacysasM COUMaJIbHOM cdeprl, C yKasz3aHUEM
KoJMuecTBa OaJijioB)

5. PesyJbTaTel HEe3aBUCUMOM OlLIEHKM KauduecTBa YCJIOBMM OKa3aHUSa YCJayT
opraHM3auMaMy COLMAJIbHOM COEepH:

(OCHOBHBEIE PE3YJILTATHE HE3aBUCMMOM OLEHKM KadecTBa, IpelCTaBJIeHHBE
ofmecTBEHHBEIM COBEeTOM (OBlmeCcTBEeHHEIMM COBETaMM)

(HMCH@HHOCTB PEeCIIOHIOeHTOB, YyYaCTBOBABINMX B aAaHKEeTVMPOBAHUYV,
COLMOJIOTUMYECKUMX OHpOC&X)

(OCHOBHHe HeIOoOCTaTKM, BEIABJIEHHEIE B XOHe IIPOBEIEHUMA HEe3aBUCUMOM OLIEeHKM
KadecTBa IO OTPacCJiaM COLMaJIbHOM CcOephl)

(mpenyoxeHns OOMECTBEHHOT'O coBeTa (OBMEeCTBEHHEIX COBETOB) [0 YJIyYIIeHUO
OesaTeJIbHOCTU OplaHmM3alMy COLMaJIbHOM COepEH)
6. Mepel IO COBEPUEHCTBOBAHUI HOEeATEJILHOCTM OPTaHM3alMM COLMAJILHOM COEepPEH,
IPpMHMMaeMEle 10 pe3yJjibTaTaM HeSaBUCHMMOM OLEHKM KadecCTBa:

(mHpopMalMsa 00 YyTBEPXIEHUM DPYKOBOIAMTEJIAMM OPTAaHOB MCIOJIHUTEJIBHOM BJIACTU
cybpekTOB Poccuiickol demepaummM MM OPTAaHOB MECTHOT'O CaMOyNpaBJIeHUS
IJIAHOB IO YyCTPaHEeHMI HeOOCTaTKOB, BBEISABJIEHHEIX B XOINE HE3aBMCHUMOM OLEHKU
KadecTBa, a TakKxe 00 MHEIX NPOBEIOEHHEIX MEPOIPMATUAX)

(opraHmMs3auMsa KOHTPOJISA 3a BHIIOJHEHMEM YTBEPXIEHHBIX IIJIQHOB 10 YyCTPaHEHUIO
HEeOOCTaTKOB, BEHIABJIEHHHX B XOIEe HE3aBMCMMOM OLEHKM KadecCTBa,
Y NPUMHSATHEX PEUeHUN)

(HpMHHTHe IIoompmuTeJIbHBIE MEPBl VM OUMCLHUIIJIMHAPHBIE B3BICKAHMA B OTHOUWEHUU
pyKOBOHMTeﬂeﬁ COOTBEeTCTBYIMX OpPaHMBaHMﬁ Iy Opyrrx YIOJIHOMOWEHHBIX JINLL)

(DOMOJIHMTEJIbHEIE MEPHl 10 YJIYULEeHMIO KadeCTBa YCJOBMM OKaBaHUA yCJyT
(mpn HeOoBXOIOMMOCTH)
7. VubopMalMOHHO-Pa3bACHUTEJIbHAs paboTa cpell HaceJleHUS

(CBeﬂeHMH O MEPpOoIpUMATUAX II0 MH@OpMMpOBaHMD I'paXxldaH O BO3MOXHOCTU
X ydyacTrd B IIPOBEeIEeHUN HE3aBUCUMOM OILIEHKU KaquTBa)

(cBemeHMsa O NoNyuapMs3auuM OPMLUMAJBHOTO calTa Ojd pasMelleHUs MHoOpMaLmUM
O T'OCYIapCTBEHHEIX M MYHMIMIIAJBbHBX Y4YpexXIeHUAX
B MHOOPMAaLMOHHO-TEJIEKOMMYHMKALMOHHOM ceTu "VHTepHeT", Ha KOTOPOM
pasMemanTcsa MHQOpMalMsa O pel3yJibTaTax He3aBMCHMMOM OLEHKM KadecTBa,
a TakXe OT3BIBH I'PaxIaH O KadeCTBe YCJyT, NPeNOoCTaBJISEMBIX OpPTaHM3aLMIMMU
coumasibHOM cepsl)
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(cBemeHMsa O HNPOBOIMMOM paboTe O YyCTPAHEHMIO BBIABJIEHHEIX B PEe3yJbTaTe
HE3aBUCHUMOM OLIEHKM KadueCTBa HEeOOCTATKOB M MHOOPMMPOBAHMUM T'PaxIaH
O MNPUHATHX Mepax)

Bricuiee IOOJIXHOCTHOE JIMLIO
cybwekTa Poccumckom denmepaumm
(PYKOBOIMTEJIL BHICHIETO
VCIIOJIHUTEJILHOTO oOpIraHa
TOCYHapCTBEHHOM BJIACTU CyOBeKTa
Poccumickon denmepauum) (momnmce) (b.m.0.)

naTa

<*> Ortuer comepXuT HHPOPMAIUIO O pe3ylbTaTax HE3aBHUCHMOW OIEHKHM KadyecTBa YCJIOBHIA
OKa3aHWsl yCIyr OpraHu3alusMu B cdepe KYJIbTYpbl, OXpaHbl 3J0POBBS, 00pa30BaHUs, COIMUAITBHOTO
oOCITyKMBaHUsS, KOTOpPBHIE PpACIOJIOKEHBI Ha Teppuropun cyobekta Poccuiickoit denepauuu,
YUpEIUTEIIMUA KOTOPBIX SBIAIOTCS CyOBhekT Poccuiickoit denepannii 1 MyHHUIIMTIATbHBIE 00pa30BaHMS
cyonekTa Poccuiickoit denepanuu.

YTBepxkeHa

noctaHoByienreM [IpaButenbcTBa
Poccuiickoit @enepanuu

ot 17 anpens 2018 r. N 457

®OPMA TUTAHA
10 YCTPAHEHHIO HEJIOCTATKOB, BBISIBJEHHBIX B XOJIE HE3ABUCUMOIA
OLIEHKU KAYECTBA YCJIOBUI OKA3AHUS YCJIYT OPTAHU3ALIMSIMU
B COEPE KYJIbTYPbI, OXPAHbI 3JI0POBbSI, OBPA30BAHMS,
COLIMAJILHOT'O OBCJTYKUBAHUS U ®EIEPAJILHBIMU YUPEXIEHUSIMU
MEJIMKO-COLIMAJIBHOM DKCIIEPTU3bI

YTBEPXIA

(b.m.o0. pyxoBommurTessa bemepalibHOTO
opraHa MCIIOJIHUTEJILHOM BJIACTHU
(YIIOJITHOMOUEHHOT'O MM JiMla) ,

WUV PYKOBOIMTEJIS OpT'aHa
VCIIOJIHUTEJIbHOM BJIACTU CyOBeKTa
Poccurickoy demepalnu,

WM PYKOBOAOMTEJIA OpraHa

MECTHOTO CaMOylpaBJIEHMSA)

(momnmce)

(mnara)

I1JIAH
10 YyCTPaHEeHMUI0 HEeIOCTATKOB, BHIABJIEHHEIX B XOIE
HEBaBUCUMOM OII€HKM KauecTBa YCJIOBUM OKa3aHusa ycayrn <1>




(HaMMeHOBaHME OpITaHM3aLUM)

na 20 ron
Henocratkwu, Haumenosanue IImano | OTBeTCcTBEH CBeneHusd o Xo1e
BBLISIBJICHHBIE B MEPOTIPUSTHS 110 BBIH HBIH peanu3anuu
XoJie YCTPAHEHHIO HEJIOCTATKOB, | CPOK | UCTIOJHUTEN | MEpOnpHusaTus <2>
HE3aBUCUMOM BBISIBJICHHBIX B XOJI€ peanus b (C
OLICHKH HE3aBUCHUMOMN OLICHKU anyMM | ykaszanpem | PCaIM30BaH (axruue
KauecTBa KauecTBa yCJIOBUM meporn | damprap, | HPIE MEPBI | CKMH
YCIOBUI OKa3aHMs yCIIyT pUATHSA | HMEHH, 110 CpOK
OKa3aHus yciayr opraHusalnuen oruecTBa u | YCTPAHCHHIO | pCalln3a
OpraHHu3aIeH JOJHDKHOCTH) | BPIABJICHHBI oun
X
HEJOCTATKO
B

I. OTKpBITOCTH U TOCTYMHOCTH UHGOPMAIIUU 00 OpraHu3aluy Win 0 GeaepaTbHOM

YUYPCIKIACHUU MGZIHKO-COHI/IaJIBHOﬁ SKCIICPTU3bL

II. KompopTHOCTE YCIIOBUII IPENOCTaBICHUS YCITYT

III. JlocTynmHOCTB YCIyT AJIs UHBAJIUIOB

IV. [lo6poxkenaTenbHOCTh, BEXINBOCTh PAOOTHUKOB OpraHU3aluu WU (QeaepanbHOro

YUPCIKOACHUA MCHHKO-COHH&HLHOﬁ OKCIICPTU3BI

V. Y 10BIE€TBOPEHHOCTD YCIOBUSIMH OKa3aHMsI YCIIyT




<1> Paznuensl mnaHa GOPMUPYIOTCS B COOTBETCTBHH C KPUTEPHUSIMH HE3aBUCUMOW OI[CHKH KauecTBa,
yCTaHOBJICHHBIMU 3akoHOM Poccuiickoit ®Penepanuu  "OCHOBBI 3aKoHOJaTenbcTBa Poccuiickoit
Oenepanuu 0 KynpType', henepanbHbiMu 3akoHaMu "O COIUMANTBHON 3alUTe WHBATUAOB B Poccuiickoii
Oenepanun", "OO6 ocHOBaxX OXpaHbI 340pOBbs TpaxkaaH B Poccuiickoit deneparuu', "OO6 oOpazoBaHuu B
Poccuiickoit ®epepanun”, "OO oCHOBaX COIMAILHOTO OOCIYKMBaHUS TpaxkaaH B Poccuiickoit
Oenepanun".

<2> I'padpa "CBeneHust 0 X0/€ peayM3aluil MEPONPUATHS" 3amoyHsAeTCS Ha O(QUIIMAIBHOM caiTe
U1 pa3MellleHuss HHGpOpMallMM O TOCYJApCTBEHHBIX UM MYHUUUIAIBHBIX  YUPEXKIEHUSIX B
MH(POPMAIMOHHO-TEIEKOMMYHUKAITMOHHOU cetn "UnTepHeTt".
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